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Wetherby Racecourse

19th & 20th May 2018 

FREQUENTLY ASKED QUESTIONS
1. I have a shell scheme stand – what is included with this? 

Carpet, Walls (as many as are required to separate your stand from neighbouring stands), fascia and a nameboard sign.  N.B. Stands 47 to 59 are not carpeted but have vinyl floorcovering.
2. How do I book power and lighting?
Power and lighting packages can be ordered through us. Please speak to our sales team. 
3. How do I book furniture?

Furniture packages can be ordered through us. Please speak to our sales team. 
4. How do I book an internet connection?
Wi-Fi access is available within the Hall.
5. Is my stock insured?

This is your responsibility and you must check with your own insurer to make sure you do not need additional cover.  You are responsible for insuring against legal liability incurred in respect of bodily injury to third parties or damage to property belonging to third parties.  In addition to this, you should protect your expenditure against Cancellation and Abandonment or Curtailment of the event due to reasons beyond our control.  The Financial Services Authority regulations do not permit us to advise you on any insurance matter, however you may wish to consider a specific insurance for exhibitors offered by Hiscox - www.hiscox.co.uk/events  
6. What time does the hall open in the morning and close in the evening? 

For Show and Hall opening times please refer to the Event timetable. 
7.  How do I get exhibitor passes for my staff?

You will automatically be sent 4 exhibitor passes prior to the exhibition as long as you have returned the Health & Safety form (Form 1). 
8.  Can I get additional Exhibitor passes once I am on site?

Yes, the Organisers Office will be able to issue your staff with additional exhibitor passes if required. 
  9. Are there trolleys available on site?

No.  You should provide your own trolleys. 
