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Olympia traffic procedure for Exhibtors, Contractors & Suppliers

Whether you are an exhibitor, contractor or show supplier EVERY vehicle accessing the venue will need to book in every time they want to access site (Build up, Breakdown and any other repeat visits). This does not apply to couriers.

How

· Sign up to the Olympia booking in system http://voyagecontrol.com/olympialondon  select the show you want to book for and follow the instructions.  It is a simple 3 step process.

· Access to Olympia Central is always via G Gate in the Blue Zone. Please select this option when booking in for The France Show.
· Time slots will be allocated on a first come first served basis, however, shell scheme exhibitors will not be able to book until their stands are built
· Time slots & unloading/loading time will vary based on availability and vehicle size

· You will require your VRN (reg plate) to complete the booking but this can be added (via a smart phone) on the day as you may not know this at the time of booking

· The system will confirm via email your time slot, access gate and your vehicle pass that needs to be printed and displayed in the vehicle 

· If you are an official show supplier (organiser appointed) you will still need to book in, highlight that you are a main contractor appointed by the organiser in the user type, this will be verified by the venue and approved.

· Once you have booked into the system, anytime you need to book in for a return visit your details will already be stored and accessible with your new Olympia username and password.

· Any questions please visit the online help section at https://olympia-voyagecontrol.zendesk.com/hc/en-gb
Please note, this system will not work on Internet Explorer 9 or older but does work on current Internet Explorer systems, Google Chrome, Firefox, mobile devices and smart phones.
